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Public Services and Public Policy  
Career & Internship Forum  

Wednesday, September 24, 2008 
4:30 - 5:00 p.m.     Registration & Check in 
5:00 - 6:00 p.m.     Welcome & Panel Discussion  
6:00 - 7:00 p.m.     Roundtable Networking 

25 E Jackson, Suite 1250, (312) 362—5564 
In the School of Public Service at DePaul, we are in the business of teaching the leaders of the nonprofit, nongovernmental and govern-
ment organization workforce.  An advanced, professional degree has never been more needed. 
 

Our students call our Management of Public Services degree better than an MBA for the nonprofit and government sectors. It is suitable  
for careers in each. The School of Public Service offers degrees and certificates on campuses in the Chicago area and abroad. Our stu-
dents learn critical thinking, policy analysis and writing skills, and practical management skills for the nonprofit and government sectors. 
 

I invite you to check out our programs. We can help you build your knowledge and skills to advance your career as a leader and servant in 
the nonprofit and government sectors. 
 

J. Patrick Murphy, C.M. 
Director 

• What aspects of your work do you find most exciting/engaging? 
• What key skills are needed to be successful in your position? 
• How did you get your job? 
• How long have you been working in your field—did you study it as 

an undergraduate or a graduate student? 
• If you have a graduate degree, what role has that degree played 

in your career success? 
• What qualities does your department/organization seek in an  

employee? 
• What developments or news in your organization will impact the 

type of work opportunities your organization has available? 
• What are some of the specific career opportunities at your or-

ganization for a person with my degree/background? 
• How do you prefer people to approach your organization about 

job opportunities? 
• Is there someone else you would recommend I speak with about  

positions at your organization? 

Curriculum/Job Function                        Average Salary—Bachelor 
 

Business 
 Accountant     47,291 
 Administrative (Healthcare)                 37,834 
 Financial Analyst                   52,474 
 

Communications  
 Media Planning     24,000  
 Production (Communications)   32,667 
 

Criminal Justice & Corrections 
 Law Enforcement                   45,400 
 National Security                   37,250 
 

Sociology 
 Social Work    30,000 
 Teaching                     28,000 
 

Social Services 
 Administration    26,000 
 Counseling    30,625 
 Social Worker    30,084 

Curriculum/Job Function                            Average Salary—Master 
 

Business 
 Accounting    49,596 
 Finance     54,409 
 

Education 
 School Administrators   35,830 
 

Public Administration 
 M.B.A.  1 year or less experience  55,400 
 M.B.A.  2-4 years experience                56,175 

Looking for a job or internship? 
 

FALL JOB & INTERNSHIP FAIR 
Friday, October 3, 2008 
11:00 a.m. - 3:00 p.m. 

Lincoln Park Student Center, Room 120 

Note: Public Services and Public Policy Forum participants are 
generally not in a position to make hiring decisions. However, 
they can provide insight on the proper channels for pursuing 
employment opportunities in their fields. 

DEAN EITEL 
Assistant Director, DePaul University, School of Public Service 
Associate Faculty Member, All Hallows College, Dublin, Ireland 
 

Dr. Eitel received his Ph.D. in Public Policy Analysis from the 
University of Illinois at Chicago, Master of Public Administration 
from Roosevelt University (with Honors) and his B.S. from St. Louis 
University.  
 

Dr. Eitel joined DePaul full-time in 1998 upon retiring from a 
senior management career in the federal government. Appointed 
as the Assistant Director in July 2001, he coordinates internships, 
career placement, and external training programs to government 
and non-profit organizations. He teaches both core and elective 
courses in the Program, and a core course in the undergraduate 
Community Service Studies minor. He consults widely in strategic 
planning.  
 

Website: http://www.publicservice.depaul.edu/index.asp 

Relevant National Average Staring Salaries, courtesy of the Financial Fitness Program 

Moderator Suggested Networking Questions 



Loop Office: DePaul Center, Suite 9500, (312) 362-8437 
Lincoln Park Office: Schmitt Academic Center, Room 192, (773) 325-7431 
Website: http://careercenter.depaul.edu 

 

PAUL GLASER 
Assistant Deputy Defender 
Office of the State Appellate Defender  
B.S., Finance, DePaul University 
J.D., Law, Loyola University of Chicago 
 

Expertise: Law, representing indigent criminal defendants on appeal 
 

Website: http://www.state.il.us/DEFENDER/ 
 
TRACY KRAUCHUN 
Assistant Director, Foundation Relations 
DePaul University 
B.A., Nonprofit Management, DePaul University 
 

Expertise: Proposal Writer - 2 1/2 years 
 

Website: http://www.depaul.edu/ 
 
DAWN MELCHIORRE 
Senior Policy Associate for Health Initiatives 
Voices for Illinois Children 
B.S., Political Science, Loyola University of Chicago 
M.S., Public Service, DePaul University 
 

Career History:  
President/Volunteer Exec Director, Families Together Cooperative  
Nursery School 
Vice President/Director of Operations - Melchiorre Restaurant Group 
 

Website: http://www.voices4kids.org/ 
 
JENNIFER MCMAHON 
Assistant City Administrator 
City of Warrenville 
B.A.,  Urban Studies, DePaul University 
M.A., Urban Planning and Policy, University of Illinois at Chicago 
 

Career History: 
Intern, Villages of Flossmoor and Park Forest 
Construction Coordinator’s Assistant, Housing Authority of Joliet 
Purchasing Coordinator, West Central Municipal Conference 
Human Resources Assistant, City of Elmhurst 
Assistant City Administrator, City of Warrenville 
 

Website: http://www.warrenville.il.us/ 
 
JENNIFER PENNOCK 
Director, Government Affairs 
Prevent Blindness America 
B.A., Political Science, Social Philosophy , Marquette University 
M.S., Public Service Management, DePaul University 
 

Career History: 
Policy Compliance Analyst, Chicago Housing Authority 
Manager, State Government Affairs, American Osteopathic Assoc 
Legislative Correspondent, Office of Congressman Jerry Costello 
Staff Assistant, Office of Congressman Frank Mascara 
 

Website: http://www.preventblindness.org/ 

KATHLEEN ROONEY 
Senate Aide, Internship Coordinator 
US Senator Dick Durbin 
B.A., English & Creative Writing, The George Washington University 
M.F.A., Writing, Literature, and Publishing, Emerson College 
 

Career History: 
Visiting Assistant Professor of English & Creative Writing, Pacific 
Lutheran University  
 

Expertise: Published writer with two poetry collections, one book of 
criticism about Oprah Winfrey’s Book Club & a forthcoming memoir 
 

Website: http://durbin.senate.gov/ 
  
NINA SÁNCHEZ 
Student Programs Coordinator 
Hispanic Alliance for Career Enhancement (HACE) 
B.A., Anthropology and International Affairs, Colorado College 
M.A., Latin American and Caribbean Studies, University of Chicago 
 

Career History: 
College Counselor, Gads Hill Center 
Program Coordinator, Loyola University Chicago 
Latino/a Community Coordinator, Oberlin College 
 

Expertise: Student Affairs, Multicultural Affairs, Leadership Develop-
ment, College Access and Counseling, Financial Aid, Community 
Outreach, Program Development 
 

Website: http://www.hace-usa.org 
 
MATTHEW SCHULLER 
Director, Quality Initiatives, Office of Clinical Affairs 
Blue Cross Blue Shield Association 
B.S., Health Information Management, Illinois State University 
M.S., Public Service Management, DePaul University 
 

Career History: 
Director of Quality & Safety Service, Central DuPage Hospital 
 

Website: http://www.bcbs.com/ 
 
SENDY SOTO 
US Senate Aide 
US Senator Dick Durbin 
B.A., Justice Studies, Northeastern Illinois University 
 

Career History: 
Court Advocate, YWCA Evanston 
Citizen Project Coordinator, World Relief 
 

Website: http://durbin.senate.gov/ 
 
ALDERMAN SCOTT WAGUESPACK 
City of Chicago, 32nd Ward 
B.A., Colorado State University 
J.D., Law, Chicago-Kent College of Law, IL Institute of Technology 
 

Career History: 
Chief of Staff to the Mayor of the City of Berwyn 
Peace Corps Volunteer 
 

Expertise: Economic Development, Public Administration, Political 
Campaigns 
 

Website: http://www.cityofchicago.org/ 

Public Services and Public Policy Professionals 
This icon indicates that the presenter is involved with the Alumni Sharing  
Knowledge (ASK) volunteer  network.  For more information about ASK, 
visit  http://ASK.depaul.edu or e-mail ASK@depaul.edu. 

http://careercenter.depaul.edu�
http://ask.depaul.edu�
mailto:ASK@depaul.edu�
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